
Friends’ Club benefits
Many thanks for joining the Tyne Theatre & Opera House Friends' Club. 

Below is information on how to access your benefits:

Waived booking fees:

Don't forget Friends can save money on every ticket booking! We'll waive booking fees
(normally £2.50 per ticket) on every order. You can access this discount by logging in to your
account on our website before booking or asking for a Friends' Club booking when ordering

tickets on the phone or in-person.

Pre-sale tickets:

As a member, you will have access to our ticket presales, allowing you to swoop in and grab the
best seats in the house before tickets go on sale for the general public. To access pre-sale

tickets:
 

1. Hear about our new events and any advertised Friends' Club pre-sales via our social media
channels or website.

2. Access pre-sale tickets online by logging into the account associated with your Friends' Club
membership and then finding the event you want to book for via our What's On page.

Assuming priority booking for this event is live, you will be able to book tickets.
3. If you prefer, you can call our box office team or pop-in in-person to book. If booking on the

phone or in-person, ensure you mention you're a Friends' Club member so that we can find
the correct customer account to waive your booking fees and give you pre-sale access. 

Ticket offers:

As a member, you can enjoy 2-4-1 tickets to our Tyne Theatre Productions shows up to a
maximum of 4 tickets (just ensure you're logged in to your Friends Club account when

booking). Keep your eyes peeled for our 2026 Tyne Theatre Productions show!

We'll also send you additional discounts to selected shows, you need to ensure your contact
preferences allow us to contact you via email to receive these. 

Free theatre tour:
   

Your membership entitles you to one free guided theatre tour, where you'll explore the
auditorium, backstage and understage, and see for yourself where the magic happens. 

Book your free tour online by logging into the account associated with your Friends' Club
membership and using code FRIENDSTOUR at the checkout, or over the phone or in-person by

giving our box office staff the same code. 

Stay in touch:

If you have any questions regarding your membership, the benefits, or have any other queries
please contact us on: info@ttoh.uk or 0191 243 1171

Please note: we reserve the right to change or update the benefits offered during your membership

https://www.tynetheatreandoperahouse.uk/my-account/
https://www.tynetheatreandoperahouse.uk/my-account/
https://www.tynetheatreandoperahouse.uk/whatson/guided-theatre-tour-4/

